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New Features

Server teams (App Feature)

NorthStar 4.6 provides the ability to provide better service for large parties by using server teams. The manager will
have the ability to assign teams to tables and properly allocate sales across the multiple servers.

Example: Allie has a table of 20 people and needs help; the tip and sales need to be spread out among the team
members attached to this party.

iPad = 10:28 AM

Server Teams
Tap staff name then tap team on right
to assign. Team 1 Team 2 [E]
[} Art Julian Bob Bartender 33.33% Robbie
A Benny Bartender Moser 33.33% Ryan Williams
ayala
Brent Michael 33.33%
B
Brad
Bar Training
Mollie
Bartender A
Ben

Benny Bartender
Benedict Lowes
Blancas

Bob Bartender
Brad

Bree

Brent Jackson

x £ < Cc =2 ®m® VO zITr xR =0T MmO OB B

Brittany Heart

Configuration: This feature is native. The only configuration required is job permission to assign/create server teams.

e In ECM, click Users then Jobs.
e Click the pencil icon # to edit the job that will have the ability to assign teams.
e Onthe Permissions tab, select Allow user to manage server teams.

Edit - Job x
Mame Description Labor Category Tip Declaration Rule
Manager @ Manager FOH v MNone L
External Code 1 External Code 2 Tip Share %
3 10

Permissions Workflow Area Access Adjustment Reasons Alternate payments Grace Periods

Copy permissions from Job:| None v

O Active Description

2] AITOW USEr 10 1060 parked Cnecks .
# Allow user to lock location (required for payments and adjustments)

# Allow user to manage server teams.

# Allow user to manually Open and Close the site (REQUIRES NSOE 3.4.x)
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Upcharges on combos

Expanding on current combo functionality, this feature improves the set up and configuration of your combos by adding
the ability to upgrade items when changes are made to those items.

Example:

A combo has a hamburger with a set base price menu item price of $5.00.

An avocado cheeseburger is set as an upcharge item at $7.00.

The difference between the base price item and the upcharge item is $2.00, so $2.00 is added to the combo price when
the avocado cheeseburger is ordered.

Configuration
Note: To use this feature, an account feature toggle is required to be set. Please contact your NorthStar representative to
enable this feature for your account.

e |n ECM, click Products then Menu Items.
e Click the pencil icon # to edit the combo.

Edit - Qualifier

General Menu Items Menu Item Categories Upcharge Criteria

Menu Item Categories

Entrees v
Upcharge Upcharge Serving
Components Options
Active ¥ (2] (2] Name 4
B -
Mojo
r r
v v v NY Steak & Coconut Shrimp Combo
Pickled Pigs Feet
Seasoned Court Bouillon
r r r
v v v Shrimp and Chicken Jambalaya
r r r
v v % Shrimp Scampi in Lobster Sauce

Steak Lovers
TEST TEST
The 2nd Best ltem Everl!!

The Classic

Save | Cancel | Apply

@ NorthStar pointer: Lost at any time? Click the o icon for assistance.
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Reporting categories on DSR/Cashout app reports (ecv reature)

With NorthStar version 4.6, sites can choose to report sales on the DSR and Cashout reports by sales category or by
reporting category.

Reporting Sales Option Configuration
Note: To use this feature, an account feature toggle is required to be set. Please contact your NorthStar representative to
enable this feature for your account

To set the reporting category type for reports:

e |n ECM, select Sites then Sites & Groups.
e Click the pencil icon # to edit the site.
e Click the Reports tab and select Reporting category under Reports sales by.

Si0re nours ax Rates vevices Printers Fernpnerais Areas System Settings uniine Orgenng cma Nichen rayment PSS Receips p >hares

Service Displa Table Time Clock Integrations ukebox Games

Reporting Category Configuration
Reporting categories must be associated with sales categories.

e In ECM, select Categories then Reporting Categories.

e Assign Sales Categories to the desired Reporting Category.

-~ - b A & Report @ Site B Use W Categoriesv [IRESEENISE @ Financia " Med K3 fodifications @ Publis
welcome to ecm i omancit G
System Status es Categorie Site Navigation Tips
& Software release: Recent ECM te fes severa I & ting Cate E l»_, Reports P des links to the current reports 3
adjustment reasons and fixes t t t e Sites Settings that apply to
$ Reminder: 4.5.3 Application update was released to the app _7 o y 16 Users Add new users, assig and set per
- ’ : : i ' ' Categories Create the categories that w
-
% w: _ —~— _ ~ _4 —" " — —r Aug 10 Products Add and change the
o : Finandal
Media View the
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Configure thresholds to calculate overtime (ecm reature)

NorthStar 4.6 now allows you to create and calculate overtime rules using work time thresholds, making the stores more
accountable for managing their overtime daily and weekly.

Note: To use this feature, an account feature toggle is required to be set. Please contact your NorthStar representative to
enable this feature for your account.

Configuration
e In ECM, select Sites.
e From the dropdown, select Sites and Groups.
e Click the pencil icon # to edit the site.
e On the edit site screen, select Time Clock and select the desired thresholds for overtime rules.

Edit Site -~ =—==8S
Site Info Store Hours Tax Rates Devices Printers Peripherals Areas System Settings Online Ordering Email Kitchen Payment PMS Receipts Tip Shares
Reports Service Display Table Time Clock ntegrations Jukebox Games Guest Facing Staff Facing Layouts
General Breaks Break Permissions
Settings
Timeclock Manager: Enabled v Print Meal Voucher: Enabled v
Reguired Declared Tips: ®'Yes D MNo Meal Voucher Message:

Automatica
Users at End of Payroll Day: @Yes O No

This entitles the bearer to one
Time Clock Printer: Check-Bar v

PLEASE VERIFY YOUR PUNCH

Overtime Rules

Rule Hours Multiplier
/| Daily Overtime 8.0000 a 15000 a
v -
/| Daily Overtime Il 12.0000 + | 20000 -
v -
ly Overtime | 45np00 | 4 | |15000 | 4
v -
/| Tth Day Overtime 15000 a
-
/| Tth Day Overtime Il 8.0000 a 2.0000 a
v -
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Requirements for declared tips (zov reature)

NorthStar previously permitted servers to declare any number for tips at cashout. This new feature gives the manager
more control and accuracy by setting requirements for tip declaration. With the requirements configured, when the user
taps Clock out on the time clock, the new Declare Tips overlay is displayed. The overlay shows the tip share and the

minimum tip amount to be declared set by the job.

Not Server/Bartender? Time Clock
08/31/18 FRIDAY
04:48:59"
- TIME CARD :Q
Declare Tips =
Enter Tip Amount: —

$1 7.00 Charged Tips T +
Tip $16.00 9
(]
Tip share -$0.12 e

Minimum S
to declare $16.88 e
Declared Tips $17.00 9
e
o
o
4 (]

L Tip Adjust +/- J
| 5}
“ | (3]
1 1 1

Configuration

Note: To use this feature, an account feature toggle is required to be set. Please contact your NorthStar representative to
enable this feature for your account.

e In ECM, select Users then select Jobs from the dropdown.
e Click the pencil icon # to edit the job.
e C(Click the Tip Declaration Rule dropdown and select the rule desired for that job.

Edit - Jab
MName Description Labor Category Tip Declaration Rule
Cook B | cook BOH v | | Mone v
External Code 1 Exterral Code 2 Tip Share % _
12 5 Greater than Credit Card Tips
Greater than Credit Card Tips less Tip Share owed
| Permissions Workflow Area Access Adjustment Reasons Alternate payments Grace Periods
|
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Tipshare: Exclude specified sales categories from calculations (ecm reature)

Previously, all sales categories were included in tipshare calculations. With NorthStar 4.6, you can set certain
categories—usually non-food, such as gift card or retail sales—to be excluded from the server’s tipshare calculations.

Example:

Server has an open check for $1000 of BBQ pit and T-shirt and S50 food sales to a guest.
Total Server Sales = $1050
Tipshare should only be calculated on the S50 of food sales and not on the $1000 of retail sales category items.

Configuration
e |n ECM, click Categories then Sales Categories.
e Find the category you wish to exclude and select the checkbox under Exclude from Tipshare calculations.

™ Home v b Admin v | &g Reports v @ Sites v | §f Users v § Categories v & Products v @ Financial = wy Media » BE Ul Medifications =
sales categories
+ Add Sales Category ~ Save Changes ® Cancel Changes Search
Exclude from Tip share T
Name * Y | Description T | External Code T | calculations
ra Alcehao Alcoho
Fa Beer All Beer Sales Report here 10
ra Breakfast Breakfast
ra Cabarnet Cabarnet
ra Dinner at Lawrys Dinner at Lawrys
ra Food Food 10
# Food Food 10 7
ra GIFT CARDS Paytronix Gift Card ltems
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Credit card terminal as a customer display cv/app Feature)

With NorthStar 4.6, customers can see their complete order on a display as they are ordering items live. The PAX
terminal features a 7-inch LCD screen display for customers to view their order.

tem « comporents, serving optioms O,
temp B, Cheese 2 | Cheese 7(size medium),
Ites, components w serving option, servin
small size, serving optiom mint max!, pro

Sub Total: 3.00

Taxes: 0.30
Total: 3.30

Configuration
e In ECM, click Sites then Sites and Groups.
e Click the pencil icon # to edit the desired site
e On the Edit Site screen, select Peripherals then the Customer Displays tab.

Hot Schedules - Labor schedule time clock grace periods/enforcement
(ECM/App/Server Feature)

The NorthStar 4.6 and Hot Schedules integration allows management to enforce schedules created on the Hot Schedules
platform. Managers can set up grace periods and manager overrides, making it easier to manage labor cost and your
employees’ work time, reducing the possibility of employees “burning” the timeclock.

Example: Ryan always comes into work 30 minutes early for his 12:00 PM shift and clocks in. He then goes to the back of
house and waits for his shift to start. When rules are set up to enforce his job (server role), he will be unable to clock in
at 11:30 and will be required to wait until 12:00 to clock in. (A manager can override this if Ryan is needed to start early.)

Configuration

e |n ECM, click Users then Jobs.
e Click the pencil icon # to edit the job for which you wish to enforce schedules and grace periods.
e Onthe edit screen, select Grace Periods and configure accordingly.
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Edit - Job
r Category Tip Declaration Rule

- . = —
Server i | | server FOH v | |None v

External Code External Code 2 Tip Share %
Z I
Permissions Workflow Area Access Adjustment Reasons Alternate payments Grace Period

Grace Periods & Schedule Enforcements

Enforce Schedule

Clock In Early Minutes Allow Override
Clock In Late Minute: Allow Override
Clock Out utes Allow Owverride
Clock Out Late Minute Allow Override

On the app, if the user attempts to clock in or out outside of the schedule parameters, they will receive an alert and will
be unable to clock in. A manager can swipe their manager card to override if needed and allow the employee to clock
in/out.

You cannot clock in late. You're
scheduled to work at 9:30 AM

Swipe card to override
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Component print routing (ecm reature)

Menu items can often have some components that are hot and some that are cold, requiring them to be sent to
different printers for preparation. NorthStar 4.6 allows components to be individually routed to specified printers.

Example: For a prime rib salad, the main item—salad—needs to go to the cold station, so the cook knows to start
prepping it, but the hot line cook needs to be informed to prep the prime rib as well. Instead of sending the entire order
to both stations, the salad can route to cold and the prime rib can route to hot.

Edit Component - Corn Tortilla

General Serving Options Pricing Media Print Routing Localization

print routing

Select the printer(s) for this item to be routed to print per site.

Dining 1 Dining 2 Expeditor Expo EXPO EXPO 2 EXPO 3 EXP

Art's Bar & Grill
Art's Bar & Grill Tampa

Art's Bar & Grill Irvine

Art's Bar & Grill Dallas
Art's Bar & Grill New York

Art's Bar & Grill Houston

Configuration
e In ECM, click Products then Components.
e Click the pencil icon # to edit the desired component.
e On the edit screen, select Print Routing and configure the routing for each site by selecting the printer you want
the item to route to.

Add card terminal swipe to add loyalty to a transaction (app reature)

NorthStar now provides the ability to use a payment terminal (PAX device) to populate loyalty information on the
Rewards screen. Swipe, save and use your rewards!

Rewards

Search for customer or swipe card

Phone

Card #

Check In

Add New Customer
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Local printing of remote items to a specific printer (ecm reature)

With NorthStar 4.6, specific items can be set to print directly to the local printer you are standing at when ordered.

With Local Printer selected in print routing, the prep chit will print at one of the following:

Device Printer - If the device you are using to send the order has a printer assigned to it, the prep chit will print
there. Device printers can be configured by editing a device's peripherals. (Edit a Site, Devices tab, edit a Device,
Device Peripherals tab, select Print to Specific Printer and select a printer.)

Location Printer - If there is no device printer configured, the prep chit will print at the printer assigned to the
location you are attached to. Location Printers can be configured by editing a location. (Edit a Site, Areas tab,
edit an Area, Locations tab, edit a Location, select a printer.)

Edit Component - Corn Tortilla

print routing

B b ey utans e B b A A——

Local Frinter [ Dining 2 Expeditor Expo EXPO EXPO 2 EXPO 3 EXP

Art's Bar & Gaill
Aat's Blar & Grill Tampa
Aat's Blar & Grill Indne

Asts Bar & Gnoll Dallas

Ast's Bar & Goll New York

Aat's Bar & Gill Houston Lesk—)"

Configuration

In ECM, select Products then Components.
Click the pencil icon #' to edit the desired component.
On the edit screen, select Print Routing and select Local Printer for the desired sites.
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Improvements

Display required items on customization screen (app improvement)

In the previous version of NorthStar, required components and serving options were shown after tapping Add to Order.
We've improved this functionality by now showing default items with all required components and serving options in
the left panel in red. This improves menu knowledge and speed of ordering when the team member customizes guest

orders.

Edit Selected [I] Seat: Italian Cheese Steak Cancel
No Cheese American Cheese  Cheddar Cheese
Seat Required - Sandwich - Sandwich - Sandwich
Dressings - Sand Required 0 Cheese
pepper-Jack Swiss Cheese Provolone - Sandwich
Provolone - Sandwich Cheese - - Sandwich - Sandwich
Sandwich Dressings
Steak - Sandwich - Sand
Green Peppers $0.60 Oil Mayo Red Wine Vinegar Combo
- Sandwich
Onions $0.60
P . Extras
Marinara Sauce Brown Mustard No Dressing Sandniches
Meat Choice
FF Raspberry - Sandwich
Vinaigrette Ranch Yellow Mustard
Additional
Toppings
Combo Cup Combo Large
BEUSSUCE Soup / Drink Drink / Large Fry SEG Salad
Components
Combo Sml Combo Cheese Combo Cup
Drink / Sml Fry Curd / Drink Chili / Drink
Subtotal: $1.20
Add to Order m
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Multi-select on items sent to kitchen (app improvement)

NorthStar 4.0 introduced the ability to select multiple unsent items on a check to perform a single action on the

selected items. We've expanded that capability in version 4.6: multiple items can be selected after they’ve been sent to

the kitchen now, permitting users to perform such actions as reordering or changing the order type for the items.

2:46 PM Tue Oct 23

Goto.. Table 104 Checks Menus 42 iPad Pro PAX Ordering Menu User: Calvin Graves Log out
Full Menu o
00 © White Wine
Mount S\L(g:ninqlz Dos Maderas
Gay Rum Rumy Rum
Add Checks
Check #1 8 Vbt Papa Pilar Ron Anejo .
Blonde Rum Pampero Rum Popular Drinks
Crab Hand Roll $1.00 (@) (with Spirits)
Rainbow Roll $1.00 (3) CaptM a—
a| organ iplomatico
Cruzan Rum :
Alliemander Roll $395 (i) : Rum Anejo Rum
Anchor Steam $6.25 @ Vodka
Denizen Aged 3 Kenny Chesney

Gordons Gin $1200 (i) White Rum i White Rum

O
Loch Lomond Scotch $9.00 @
Mount Gay Rum $9.00 @
RIBEYE STEAK (S6) $3499 (3 2
Subtotal $77.19 e
Tax Total $6.54 O
Total $83.73
Order Total: $83.73 0

L1
it X @ Q Dine In

Net Sa|e5 COlumn added tO DSR reporting (App Improvement)

The addition of net sales to the DSR gives your in-store team members and managers additional sales data.

9:09 AM

Select A Report Reports - Daily Sales Report Done
Sales
Daily Sales Report 9/7/18 - 9/23/18 @ Run Report
Item Sales ,ﬂ. ﬁ E‘
Component Sales FOH 886.76 100
Adjustments $886.76 4.25%
Payments Category N Net Gross %
Paidouts Alcohol $42.00 $42.00 0
Beer $72.00 $72.00 0
Team Sales Summary ’
Retail $1,921.65 $1,921.65 9
Eabor UNKNOWN $15,861.30 | $15,862.35 76
Payroll Wine $8.75 $8.75 0
Time Report non alc $2,957.74 $2,974.89 14
Hourly Sales & Labor $20,881.64
Break Notifications Adj ustments “Voids are automatically netted from gross sales
Voids Comps Discounts
Manager Error $4.00 2. Manager Comp $3.00 10 percent Disco... $2.13
Abandoned Kios... $3.75 12. Rebel Special $2.25
Employee Mistake $916.50 1. Stamp Card $6.00
2. Mug Discount $0.50
Open Dollar Disc... $4.23
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ECM User account - Select All for site management (ecm reature)

In the spirit of continuous improvement, we’ve made creating new admin ECM accounts a whole lot easier. A Select All
option has been added to Sites Management, eliminating the need to individually select sites; just select the option to
select all sites.

Configuration
For ECM Administrators:

e logintothe ECM Dashboard (login to ECM but don’t click the blue Order Entry).
e C(Click Users then Users.

e Click the pencil icon # to edit the desired user.

e On the edit screen, select Site Management then Select All.

Edit - Users
Email address IMPORTAMT: For Order Entry user settings (Sites / Jobs) go to the Order Entry -» Users
TheHulk@yahoo.com = ECM |
Mickmame Roles Management | Sites Management
Server Select All | Site Name
’ * Art's Bar & Grill** -
Full Name
7 * CBS Intemal Use Demo 2.0 client [.242]
Bruce Banner

* David Beard OLO Test Site
Reset Fassword * Jordan Surface Laptop

External Code * Online Ordering Test Server

243 * QSR VM
Disabled *Arts HP Lab
*Arts Surface Lab
User Type:
@ Account Administrator *Calvin's Grill & Bar

@ Regular ECM User
*CBS EVENTS - Surface Pro

*CBS EVENTS - Windows App Server

*CBS EVENTS - Windows App Server 2

Save || Cancel

For additional information related to NorthStar 4.6, see NorthStar 4.6 Release — Summary of Features and
Improvements.
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https://cbsnorthstar.atlassian.net/wiki/spaces/ORDERENTRY/pages/810549252/ECM+-+Dashboard
https://cbsnorthstar.atlassian.net/wiki/spaces/ORDERENTRY/pages/754909257/NorthStar+4.6+release+-+Summary+of+Features+and+Improvements+WIP
https://cbsnorthstar.atlassian.net/wiki/spaces/ORDERENTRY/pages/754909257/NorthStar+4.6+release+-+Summary+of+Features+and+Improvements+WIP

