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Release date: May 1, 2018
NOTE: the 4.4 server build was released on April 4, 2018.

e (alifornia Meal Break with break notifications and reporting

e Guest names display on Kiosk orders for easier order tracking

¢ Remaining balance prints on gift card redemption and reload receipts
o Added new permissions for staff to print and finalize cashouts

e Improved load times when running reports on the application

e (Credit Card swipe and process through IDTECH UNI-PAY Device with HEARTLAND processor
o Staff can tap multiple items on check for specified functions

o Ability to cash out staff automatically at end of day

e Bar codes print on receipts for menu item price and PLU tracking

e  Guest checks print priced components

e Performance upgrade when running reports on application

THIS RELEASE INCLUDES: ....oiiiiiiieiittnictc st sa e
MPPG INTEGRATION USING EDYNAMO SWIPE READER (SERVER FEATURE)........ccccccccvvinininininiciiiiie,
CREDIT CARDS: IDTECH MAG SWIPE READER WITH HEARTLAND (SERVER FEATURE) ..........ccccovvviininennens

CREDIT CARDS: PAX DEVICE TO WORK ALONGSIDE HEARTLAND IDTECH FOR MANUAL ENTRY (SERVER

FEATURE)......ootiiiiteite ettt bbb s ht e b s b et e b e s bt e b sbe e b e s b e sate b e s bt e b e sbe st enbesreenbens
GUEST IDENTIFIER - NAME REQUIRED IN KIOSK MODE (SERVER/APP/ECM FEATURE) ........cccceccevviiinnnnene.
DO NOT REQUIRE PAYMENT TENDER; PRINT RECEIPT WITH BARCODE (SERVER/APP/ECM FEATURE).....
CALIFORNIA MEAL BREAK (SERVER/APP/ECM FEATURE).........ccceoviiiiiiiininiiniicciccreceee
AUTO PRINT END OF DAY CASHOUT (SERVER FEATURE) .......cccoiiiiiiinieieteiieeeenee e
ABILITY TO REVIEW OWN OR OTHERS CASHOUT, PRINT/FINALIZE IT (ECM/APP FEATURE) ...........cccceeueeee.
ADD CASH OWED LESS TIP SHARE AMOUNT TO CASHOUT (SERVER FEATURE) ......c..ccccoviniiiiiiiicineene

GUEST IDENTIFIER: DISPLAY COMPLETE GUEST IDENTIFIER TEXT IN CHECK SEARCH (SERVER FEATURE)
MULTI-SELECT FEATURE - ABILITY TO SELECT MULTIPLE ITEMS ON A CHECK TO PERFORM A FUNCTION

(SERVER/APP FEATURE).......ccttititiiietetite sttt ettt st st et b st b e st b e e e b sbe e b e s bt sanennes

MENU MANAGER: WHEN FLAGGED IN MENU MANAGER, DO NOT DISPLAY UNAVAILABLE ITEMS (APP

FEATURE) ..ottt bbb b bbb e bbb b b e bbb bs
BAR CODES CAN PRINT ON RECEIPTS TO REPRESENT AN ITEM'S PLU AND PRICE........cccccvinininiiiiiiinne.
ALTERNATE PAYMENT: REQUIRE MEMBER INFORMATION ON PAYMENT (ECM/APP FEATURE).................
PAYMENT PROCESSORS TO USE TLS 1.2ttt
LIMIT MAX MEMO LENGTH FOR QSR TO 14 CH. (QSR ONLY) (SERVER FEATURE) .........ccccoceviviiniininiiinnnne,
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LOGIC CONTROL KITCHEN SYSTEM - UPDATES TO AN ORDER APPEAR IN THE SAME CELL ON THE KITCHEN

D] ] o TP 19
PRINT PRICED COMPONENTS AND SERVING OPTIONS ON GUEST CHECK (SERVER FEATURE).........c.cccccoveniinnens 20
ALLOW CURRENT OR PREVIOUS CASHOUT REPORTS (SERVER/APP FEATURE).........ccccoeiiinininininiiiciiiiiinns 20
CREDIT CARD RECEIPT: EMPHASIZE "DECLINED" MESSAGE IN RECEIPT ....oooiiiiiiiiiiiinicicniicicccieseeecee, 22
SERVING OPTION HIDDEN (APP FEATURE).......cccoiiiiiiiiiiiiiiiiict e 22
ENABLE/DISABLE "ADD CHECKS" AND "EDIT" BUTTONS (ECM/APP FEATURE) .......ccccoviiviiiiniiiiniiniiniicenicns 22
PRINT GUEST NAME AND GUEST IDENTIFIER ON SEPARATE LINES OF LABEL (SERVER/APP FEATURE).............. 23
CHECK SEARCH DISPLAY QUANTITY ON CHECK RESULTS (APP FEATURE) .......ccccoviviiiiiiiiiiiiinnicicce, 23
UNABLE TO CASH OUT WITH OPEN CHECKS (APP FEATURE) .......cocoiiiiiiiiiiiiiiiiiiicienciceecie e 24
COMBO FIRST WITH QUANTITY ORDERING (APP FEATURE) .......ccceoviiiiiiiiiiiniinicnicicse s 25
DETACH ALL DEVICES FROM A LOCATION (SERVER/APP/ECM FEATURE) .......ccccoiriininiiiiniiicitntcicseiese s 26
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New Features

MPPG integration using eDynamo swipe reader (server eature)

Previously, in NorthStar the ability to swipe a credit card through the kDynamo device via Bluetooth was not an
available option. Now, this feature will include the ability to use the Bluetooth kDynamo device to complete a transaction
with the Magensa Platform.

To configure your processor information in ECM, go to: Sites > Payment - select Magensa | Credit

Processor Selection

Card Processors

W
Select a card processor
Hea and ed

Magensa | Credit

Paytronix | Loyalty & Gift

Openkdge (aka PayPros) | Credit & Gift
Slipstream | Gift I

To use this feature on the iPad, go to Payment then tap Use External Card Reader or the Bluetooth icon to initialize
the device.

[c:mac.m' Gificard |  cash | Altemate ] 2 @

Once the payment terminal is initialized- swipe the credit card on the device.

If you are currently processing credit cards with another processor but desire to switch over to Magensa, please contact
your NorthStar Representative.
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Credit Cards: IDTECH Mag Swipe Reader with HEARTLAND (server

Feature)

With the new IDTECH read a user can swipe a credit card with Heartland processor to execute payment, refund, tip, void.
This is newly implemented Credit Card processor.

**Please note that this is an account feature toggle that will need to be turned on. Please reach out to your NorthStar
Representative to enable this feature if desired. This needs to be enabled before moving forward with setup.

To configure your processor information in ECM, go to: Sites > Payment - select Heartland | Credit

If you are currently processing credit cards with another processor but desire to switch over to Magensa, please contact
your NorthStar Representative.

Credit Cards: Pax device to work alongside Heartland IDTech for
manual entry (Server Feature)

Now that IDTECH readers are working with swipe, this feature will allow a PAX device to run side by side for manual
entry with Heartland as processing.

To configure your processor information in ECM, go to: Sites > Payment - select (PAX) Heartland | Credit

Processor Selection

Card Processors

Select a card processor v

Select a card processor

(PAX) FDMS | Credit g
| (PAX) Heartland | Credit |

(PAX) TSYS | Credit

Heartland | Credit

Magensa | Credit
Openkdge (aka PayPros) | Credit & Gift

To use this feature on the iPad, go to Payment then tap Use External Card Reader or the NFC icon in the upper right
corner.
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[creancors [ sincors | can | | anemare | 22,
PNt ri pt | El receip 0

Please swipe a payment card.

Card Hoider Name  (no card swiped) ~ -
Capiure from Use Card

Card Number (o card swiped) Fre-auth ‘ l On File I

Expires (no card swiped)

Once the payment terminal is initialized- manually enter the credit card number.

If you are currently processing credit cards with another processor but desire to switch over to Heartland, please

contact your NorthStar Representative.

Guest Identifier - name required in kiosk mode (server/app/ecm Feature)

Previously, a “Guest Identifier Required” couldn’t be configured for a specific area and was only applied and able to be
used when using the Server Ul (Staff Facing). Now, the ability to force the Guest to use a Guest Identifier while in Kiosk

mode is available.

To set this feature up in ECM, go to Sites>Area - in the area created for Kiosk, flag Guest Identifier Required.

Edit - Area

General | Locations | Area Day Panm Menus | Locations Duplay Order | Frint Route Overrides

Flags
Kok 0 Verify Age
) Pre futh

Description
P I ¥ Guedt ldentifer Féguinsd

Kiosk Locations [0 Ask for Mumber in Fary
W Enable Seat Mumber

- . s -

When Guest Identifier Required is flagged, the guests will be prompt to input their “table tent number’ before they can

submit their order.
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Please enter your table tent number.

Confirm

Jabroni Roll Katana Roll Octopus Hand Roll

$9.95 ' $8.00 $4.95
ﬁ__—_ﬂ‘— —————

Start over My Account  Load pre-order i.

Do not require payment tender; print receipt with barcode

(Server/App/ECM Feature)
Previously, you were only able to use Guest Facing when finalizing an order or transactions. Now with this feature you
can finalize a check or transaction with not requiring payment and are able to use a barcode on the receipt to be scanned

for payment later.

To edit this in ECM, go to, Sites > Guest Facing - Under Settings, select Payment not allowed

Site Info Store Hours Tax Rates Devices Printers Peripherals Areas System Settings Online Ordering

Reports Service Display Table Time Clock Integrations Jukebox Games Guest Facing Staff Facing

Settings Suggested Gratuity
Enabled A

|#| Pre-order enabled

[#¥ Favorites and membership enabled
Default Suggested Gratuities

) Mone

) Suggestion One - [Not setup] %

) Suggestion Two - [Mot setup] %

[ Payment not allowed O Suggestion Three - [Mot setup] %

@® Other - Guest filled in amount

[ Web browsing enabled

Default URL | www.cbsnorthstar.com

California Meal Break (Server/App/ECM Feature)

The California Meal Break feature enables users to take and manage paid and unpaid breaks through the NorthStar
Order Entry application.

The meal break feature will:

o Allow the administrator to configure breaks in accordance with local law
e Allow users to start and end breaks using the Order Entry Application
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e Notify the users of the break before the scheduled time
e Allow acknowledgement of breaks by a manager/supervisor
e Record break records and notifications for reporting purposes

**Please note that this is an account feature toggle that will need to be turned on. Please reach out to your NorthStar
Representative to enable this feature if desired.

To set this up in ECM:

For the ability to change break types for a user, go to Job > Permissions and select Can change the break type a user
clocked out.

To configure the break settings for your local law, go to Time Clock > Breaks

Breal #1

Broak &3

To manage the jobs that require or are permitted to take breaks and jobs that can manage breaks, click the Manage Jobs
Break tab. After you deploy those change, those jobs will receive notification when breaks are due/overdue.
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Edit Site - QA-2
Site info Store Heurs Tax Rates Dences Printers Penpherals Areas System Settings Créine Ordenng Email Kitchen Payment PMS Recepts Tip Shares

Reports Service Dusplay Table Time Clock mMegratons Mkebon Games Guest Facing Staff Facing Layouts

Permitted Jobs Managing Jobs
Jod Select Job Select

A warning bar will appear on the top of the iPad prior to breaks.

Staff members will receive a warning bar prior to break: [Break name] is at [break time]

Keypad Checks A& T LEEaticn Manager: Main L e e Logowt Dono

Brask waening bat

fob  Gob G0 Gob oo

Manager role will receive a warning bar prior to break: You have [number of notifications] notifications to acknowledge

They may also receive the break notification window pop-up

The manager role can select one or more or all notifications and click Save to acknowledge and dismiss the
notification(s).

**Please note that the time clock buttons are enabled or disabled depending on the employee's break status.
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on Rose Time Clock

04/18M18 WEDNESDAY

07:02:21™

TIME CARD

04/18 -05/02
Helen Rose

Wedoesday, O/ 18 Meal

End Meal
‘ Adjustmonts Print Time Card )

When the employee clocks out at end of shift, the time card reflects the breaks (time out/time in)

ot Helen Rose Time Clock

04/18/1¢ WEDNESDAY

07:02:29

TIME CARD

04/18 - 05/02
Helen Rose

remvor
Hest
Wednesday, O/ 18 Meal
Server
Clock Out
Start Rest Start Meal
l Adgustmonts Print Time Card ]

Time Report

The Time Report has options for configuring how breaks are displayed (clocked-in users, by name, paid/unpaid breaks,
violations, etc.). Tap Show breaks and the options wanted. Violations (late/missing breaks) are shown in red.

10
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Sclect A Repart
Sales
Daily Sales Report

1em Sales
Comporent Sales
Adustments
Paymants

Pasdouts
Labar

Payrol
Time Report
Hourly Sales & Labor

Break Natifications

Show clocked inusers only

Shere braaks
Andrew, 1358
AER201E Sarver
Urnpaid
AMER01E  Decl Tips:
Heben, 9999
ANE2018 Sarver
Paid

ATROE  Decl Tips:

Timay, 16

Iy 4:20 PM

20 P
Bl P

=2

000 Out BI2PM

In 4:21 PM

20 AM
Qut F33 P
i B P
& P

50,00  Owi Z59AM

Daong
Run Report
=
ROy 3.000:0
LT
Marpping: Bew
¥ 380
ROTDT B2ad4n
PiLE 1
Miiging: Redl
orr
By Mas
Lea 10.64

Time Report by key code

Select A Report
Sales
Dty Sales Report

Ram Sales
Compansnt Sales
Adpstmepnts
Paymems

Paldouts
Labor
Prayroll

Tim Report
Howrly Sales & Labar

Break Motifications

Show clociond inusers anly

—
\

Halen, 83

ANGENE Servnr

Pakd

ANTANE  Decl. Tips:

in 421 PM

1210 AM
hd T3P
in EWPM
BT PN

000 Ow 259 AM

Run Report
=
¥ &
ROTOT 2640
FELSE o
Wesgang: Riest
o7
Wegzang: Meal
& B4

Break Notifications

The Break Notifications report can be run for a selected date or date range.

Options include showing all break notifications or just Paid or Unpaid. It can also be run for a selected employee or key

code. The report includes the breaks that were acknowledged and by whom.

Unpaid breaks selected
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Sobect A Report
Sales
Daily Sales Report

nem Sales
Component Sales
Adustments
Payments
Paidouts

Labor
Payrol

Tirue Regat
Hourly Sales & Lakor

Break Natifications

Reports - Break Motifications

Do

anens - ansne (4 Run Report
=
o

Mame Matification  Break Date Time  Acknowledged by
Halen Warning Weal Af1B/2018  02:56 P nickname rose
Halar Alart Mpal ANB2ME  02:56 PM nickname rose
Halan Warning aal 462018 OB PM MR

Halari Alart Maal ANG2ME DB PM MNA

Arafrma Warning Weal AMEF2018  0B:20 P micknama rose
Arudew Alart Wil AME2ME  08:20 P nickname rose

Auto Print end of day cashout (server Feature)

Previously, if a user was not cashed out at end of day, the users would be cashed out but no cashout report would print.
Now. If a user is not cashed out by end of day, a cashout will automatedly print.

No configuration needed.

Ability to review own or others cashout, Print/Finalize it ecm/app

Feature)

Previously, only a manager would be able to view/finalize others cashouts. Now, there are two job-based permission

settings that will allow team member by job to view/finalize/print their own or others cashout.

Jobs - Permission:

Allow user to view/finalize/print their own cashout
Allow user to view/finalize/print others' cashouts

12
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Edit - Job

Name
manager

External Code 1

26

Permissions

Description
(& manager

External Code 2

Area Access

Adjustment Reasons

Labor Category
Management Labor v
Tip Share %

0

Alternate payments

Copy permissions from Job: | None v
Active

Description

Allow user to view/finalize/print entire house cashout

| Allow user to view/finalize/print others' cashouts |

| Allow user to view/finalize/print own cashout |

A new report has been added to Reports on the iPad to show Break Notifications for the new California Meal Break

Feature.

To get to this report, swipe over to the Cashier Menu and tap Reports > Break Notification

Select A Report Reports - Break Notifications

Sales AN

Daily Sales Report 4/30M18 - 4/30/18 % % Run Report

ltem Sales El

Componont Sales l i \ Employee Nan
Name Notification Break Date Time  Acknowledged by

Adjustments e — —
T'Challa Warning  Paid Break 4/30/2018 07:38 PM N/A

Payments T'Challa Alert Paid Break 4/30/2018 07:38 PM N/A

. T'Challa Warning  Unpaid Break  4/30/2018  04:38 PM N/A

Paidouts
T'Challa Alert Unpaid Break  4/30/2018  04:38 PM NJA

Labor

Payroll

Time Report

Hourly Sales & Labor

Break Notifications

13
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Add Cash Owed less tip share amount to Cashout (server reature)

Previously, the ability to see the cash owed minus tip share on a Team Member’s cash out was not available. Now if the
tip share % is configured in ECM, the new line calculation cash owed less tip share will be included on the cash out when
printed as well as onscreen.

Payments $345 80
(+) Refunds e 90,00
Revenue $345.80
Cash $345.60
Paidouts / in $0.00
Cash Owed -Tip Shara $345.80
Tip Share - Sarver 5 % $3.78
Tip Share - Bartander 4 % $8.06
Cash Owed to House $358.75

Guest Identifier: Display complete guest identifier text in Check
Search (Server Feature)

Previously on check search, the guest identifier would only show the first 14 characters causing the name to show only
half or miss the last few characters. Now on Check Search, guest identifier name is shown in full.

LuLcliuin. 119 ECTN i)

2017661 $2.20
Location: 109 Active
2017664 Rosabella Maria §2.20
Location: 113 Jasmine Oropeza 6:15 FM

Search | Dispatch 6:1 5&?2E’M

No configuration needed

14
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Multi-select feature - ability to select multiple items on a check
to perform a function (Server/App Feature)

Previously, a user could only select one item at a time to reorder, remove or expedite. Now a user can apply an
operation to several items by turning on multi-select on the check.

To use this feature on the iPad, tap an item on the check and tap the i ] icon; then tap turn on multi-select.

Goto.. Tablo.ﬂ)s Checks l‘l’umonmuﬂ-abcl ] Ordering Menu User: Caivin Graves Log out

ren o Ve=m——=r

Modity
Adjust

Dine In Ungroup

Rolatod ltoms {0)

Add 1o Favorilen

Add Memo

Order Total: $11.83

et S @ Dine In

Once on, the items will appear orange on the check. To expedite, change order type, reorder or remove, tap the i ] icon;
then tap which action to perform.

Goto.. Table 105 Checks Menus AH Pad Mini Ordering Menu User: Caivia Graves |og) out

Edit & @ Dine In

To turn off multi select, tap the i ] icon; then tap turn off multi-select.

15
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Menu Manager: When flagged in menu manager, do not display
unavailable items (App Feature)

Currently, by default the toggle is turned on. When an item is out of stock or unavailable, the item shows greyed out and
is unable to be selected by a team member.

ORDER IS EMPTY

iy & (D Take Out

With this feature in Menu Manager, a user can toggle to hide unavailable items from the menu. When the toggle is
disabled, the items will hide completely from the team member.

ORDER IS EMPTY

edit X @ Take Out

16
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Bar codes can print on receipts to represent an item's PLU and
Price

Previously, a user was unable to print barcodes on receipts for PLU and Price. Now, bar codes are able print on receipt as
configured in ECM. There are two ways to show configure these barcodes with or without price check digits.

To set this up, go to: Site > Receipts > Bar Codes

Site Info Store Hours Tax Rates Devices Printers Peripherals Areas System Settings Online Ordering Email Kitchen Payment PMS ‘ Receipts Tip Shares

Reports Service Display Table Time Clock Integrations Jukebox Games Guest Facing Staff Facing Layouts

General Localization Bar Codes

Bar Codes

' |Print item bar code on receipt:
with price check digit
@ without price check digit

Print bar code on bottom of receipt with embedded:

Alternate Payment: Require member information on payment
(ECM/App Feature)

Previously when selecting an Alternate Payment there was no requirement to attach a member account. Now, when a
staff member selects an alternate payment, a notice and a pop-up will prompt user to enter member information.

**Please note that this is an account feature toggle that will need to be turned on. Please reach out to your NorthStar
Representative to enable this feature if desired.

To configure this feature, go to: ECM > Financial > Alternate Payment - flag Requires Member Account

Edit - Alternate Payment X

General Localization

Name Make Alt. Payment available for these jobs Posting Interface
CBS Account B} Job |« Available Interface
Description aamanager (0] None v
CBS Acct Bartender o
Bartender B 2 Only o —
ExternalCode N L] Requires Member Account
Busser (]
1
Card Access Test o
] Active CHef @
Cook o
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In the front of house when Requires Member Account is flagged for a specific Alternate Payment type and that account
is selected, it will not let you Apply Payment until an account is added. A pop-up window will pop up and notify you
that one is not added.

Unable to Apply Payment

Please add the customer's infermation
to the payment.

OK

The &4 icon with flash red to indicate no account information added. Select the &4 icon and fill in the required
information.

Check #1 Rewards

Search for customer or swipe card

Add New Customer

18
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Improvements

The TLS acronym stands for Transport Layer Security. It is a layer of security that is used by software when
communicating over the internet. Its main purpose is to protect sensitive information i.e. credit card numbers when they
are being transmitted over the internet.

TLS 1.2 is the latest released version of the TLS protocol. Currently TLS 1.3 is still in draft and not yet available. TLS 1.0
and 1.1 have both been known vulnerabilities and should not be used by software developers.

Since TLS 1.0 and 1.1 are not safe, credit card processers are now disabling those versions. Additionally, a deadline has
been imposed by the PCI board for all processors to stop using TLS 1.0 by June 30, 2018. Even though PCI will allow the
use of TLS 1.1 it is being strongly advised to use 1.2 instead.

NorthStar Order Entry is now able to send credit card requests using TLS 1.2in advance of the processor shutting off TLS
1.0. Some processors have already shut of TLS 1.0 far before the deadline, others are doing it in the coming weeks, and
some are waiting till the day before the deadline.

Currently QSR supports 14 characters, NorthStar supports 70. If a staff member currently puts in more than 14
characters, the memo past the 14 characters are lost. Now with this feature, the QSR screen with wrap the text if it is
over 14 characters.

Dfl‘le |nCheck #1 00:04
TBL 18
BISC & GRAVY
(+) SCRAM

M: This is a test
M: to show more
M: than 14 charac
M: ters on QSR

No configuration needed

The current behavior of logic controls kitchen video is that every send of order items to the kitchen got a single
cell/window (rectangle) on the kitchen video system. Even if the order items are on the same check that was previously
sent they would appear in a new cell.

This improvement now allows the admin to state that they want "New items to appear on the same check" on the KDS
screen or on a separate order in a new window.
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Print priced components and serving options on guest check

(Server Feature)

Currently, NorthStar has a setting called, “Print components and serving options on checks” with this flagged on - all
components will print on the guest check. Now, with this new improvement if that flag is turned off - only priced
components will show on the guest receipt.

To make this improvement function, go to ECM >Sites> Concepts> Select site to edit by clicking the pencil icon then
click Settings

Edit - Concept X

Concept Settings

Check Settings

Display on-screen checks in expanded format
Print components and serving options on checks

Reporting data

+'|5end sales data when there are check changas

This is what the guest receipt will look like with the flag on or off:

Flag On Flag Off

CBS, INC. CBS, INC.
2 2

Irvine, CA 1111 Irvine, CA 1111
Wednesday, December 27, 2017 08:16 AM Wednesday, December 27, 2017 08:16 AM

Server(s) Aliie Haskel |
Table: 1101 ?:;::r[a)ﬂmue Haskel

Guest Name: No Guest Name Guest Name: No Guest Name

#of Guests: 0 #of Guests: 0
F({_’:heyg:k#: 1000331 Check#: 1000331
eprint #: i -
Olger‘ Drineln (R):c';::gﬁzsln
Area: Bar Area: Bar
Mike's Burger $13.30 e o
Mike's Burger $13.30

Bass Regular $3.00 Bass Regular $3.00

Arugula Add Bacon $1.05

Add Bacon §1.05 Small $1.00

Small $1.00 -
Subtotal $13.30 gunhotal $13.30
Sales tax $1.06  gales tax §1.08
Total Taxes $1.06  TotalTaxes $1.06
Total $14.36 Tqtal §14.36
Tender $14.38  Tender $14.36
Change Due $0.00 change Due $0.00

BALANCE DUE $0.00 BALANCE DUE $0.00
15%=52.00  18%=5239  20%=35268 15%=52.00 18%=%$239  20%=3$286
Suggested Gratuity Suggested Gratuity

Allow current or previous cashout reports (server/app feature)

Currently, only the pending cashout reports can be reviewed and printed. With this improvement, it allows Team
Members to tap either a current cash out (pending) or a previous cash outs (finalized). The Team Member will be able to
see if they have any finalized cashouts by going to the cashout screen. If there is a finalized cash out there will be a red
notification bubble showing how many. This will allow them to run multi cash outs for same day shifts if needed.
Example: AM shift + PM Shift = full day cash out. This will allow Multi shift cashouts to be recorded correctly.
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To review cashouts, go to the Location Map and tap cashouts. Once there, the Current | Previous can be selected.

Done

Cash Out
4/30/18 ? @ Run report Finalize

S con Current Cashout l?

Entire House

Owners: CGII
Sales Summary
Gross Sales $80.24
Net Sales $80.24
$6.83 Sales Tax
Tax Owed $6.83
Total Sales + Tax $87.07
Expected Revenue $87.07

Tender Summary

Unfinished Transactions -$2.44

$84.63 Payments
$0.00 Refunds

Revenue $84.63

Cash $59.18

Cash Owed (-) Tip Share $59.18
Cash Owed to House $69.18

To switch cashouts, tap Previous and tap the cashout to review from the drop down

Done

Cash Out
4/30/18 Cureat w Run report Finalize
& e 5

intire House
'wners: CGIl
iles Summary
$80.24
$80.24
$6.83 Sales Tax
$6.83
$87.07
$87.07

1der Summary

Unfinished Transactions -$2.44

$84.63 Payments
$0.00 Refunds

Revenue $84.63
Cash $59.18
Cash Owed () Tip Share $59.18
Cash Owed to House $59.18
[P ORS————

No configuration needed
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Credit Card receipt: Emphasize "DECLINED" message in receipt

Currently, the decline message is small on the check and at times Team Members are not noticing it. Now, the declined
message will print out much larger on the guest receipts assisting the Team Members, so these are not missed.

No configuration needed

Merchant 1D 777700813227
Purchase
Cara Number **** """ 5780

Entry Method CARDOW PE
Cargnaiger Emv Bin-2 TestLaig
Invaice ® 1004237

Autn Code
Reference 726116681148

swsvt DECLINED ****

CREDIT CARD PAYMENT
Amount %1008
Tip 8000

Sel’ving Optlon hidden (App Feature)

Currently, if there is no serving option and in ECM it is set to zero, Serving Options shows in the bottom menu bar. With
this new improvement, if serving option is set to zero - no Serving Option will show on the bottom menu bar.

No configuration needed

Enable/Disable "Add Checks" and "Edit" buttons cm/app reature)

With this improvement the ability to enable/disable adding and editing checks has been added. With the job-based
permission flagged, the Team Member will see Add Checks and it will not be greyed out - they will have the ability to
add checks. Once unflagged, the Add Checks will be greyed out and they will no longer can add checks.

Jobs - Permission "Allow user to edit checks"

Edit - Job
Name Description Labor Category
|manager B manager Management Labar v
External Code 1 External Code 2 Tip Share %
26 0

Permissions Area Access Adjustment Reasons Alternate payments

Copy permissions from Job: | None v

Active Description
Allow user to discount order item

Allow user to edit checks (REQUIRES NSOE 3.4.)

Allow user to edit client application settings
Allow user to enlist to/dismiss users from training mode

Allow user to issue general refund
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Print guest name and guest identifier on separate lines of label
(Server/App Feature)

With this improvement, when available and information attached to guest check. Both guest name and guest identifier
will be on the label printed on separate lines.

**Please note that this is an account feature toggle that will need to be turned on. Please reach out to your NorthStar
Representative to enable this feature if desired.

Example:

Guest identifier prints on first line
Loyalty guest name prints on second line
Phone # or Table # prints on the next line
** Information will not print if empty/null

No configuration needed

Check Search Display Quantity on Check Results app reature)

Previously, the check search when 5 Sprites were ordered would show 5 Sprites individually broken out causing the
check to be long and harder to read in the check search window. This improvement makes reviewing a check in check
search easier but displaying the # of quantity.

[ Order Types Check Search Done
Check Number
Start of Day
L 33 CHECKS FOUND
St 1018816 527.12
Location: 406 11:31 AM
Approx. Amt
Order Type Dine In
Cwnar Demo P
Location Number mQUn‘ $??_1?
Tip $0.00
Last 4 Digits on Card Order |tems On Checks
Anchor Steam $14.92
| Sprite (5) $12.20
Owmer(s) @ Applied Payments
Cash $2712
Reopen Check Print
1018818 $42.30
Location: 103 Active
1018819 $2.44
Location: 1010 1157 AM
Reset Search 8: 54:_5. 3 A"‘ﬂ

No configuration needed
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Unable to cash out with open checks @pp reature)

An improvement has been added to the cashout process. Now not only will NorthStar prevent a Team Member from
finalizing a cashout if there are pending transactions open. But the improved window will also include table numbers
making it faster for the Team Member to find those checks and close them or preform other actions if required.

You have unfinished transactions. Finalize all
transactions or assign them to another user.

Counter 702
Pending Orders
Table 203
Pending Orders

No configuration needed
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Combo first with quantity ordering (app reature)

This improvement will help Team Members become quicker when ordering combos by adding quantity support to the
combo feature.

To use this feature, tap the quantity desired from the speed and then tap the combo in which this quantity applies to.

Now, on the Staff check review the combo order with a quantity attached will have that count next to it.

Goto.. Counter Center Checks Menus Device 182 Ordering Menu User: Calvin Graves Log out

Dine In
Monster Burger Combo 52143 (i) -

4 - Monster
Burger Combo $74.60 @ 2

Order Total:

BIN ) 3 Q Dine In

**Please note that this is an account feature toggle that will need to be turned on. Please reach out to your NorthStar
Representative to enable this feature if desired.
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Detach all Devices from a location (server/app/ecm reature)

When viewing the Location Manager by device, it is hard to tell who is attached when there are multiple devices
attached to a single location. The mini iPads indicate how many are attached.

To set this feature up, go to: Jobs> Permissions and flag Allow user to detach all devices from a location.

Edit - Job
Name Description
manager ]| manager
External Code 1 External Code 2
26
Permissions Area Access Adjustment Reasons

Copy permissions from Job: | Nane

Active Description

Allow user to comp order item

Labor Category
Management Labor v
Tip Share %

0

Alternate payments

Allow user to detach all devices from a location

Allow user to discount guest check

Now in the front of house, long press on a location, if the job-based permission is set up, you can tap Detach all devices

that are connected to that table.

Keypad Checks [

G
O O

614
i)

B
o
53

B % GIEK:]
]
B

HB

[=]

) Manage @Assigned @Owner @ Devices @ Party Si...

Location Manager: Main Layout Calvin Graves Logout Done

234
Attach To Table 104

Detach all devices

200 7024
e
tzod

mim

Touch location to attach. Touch and hold for options. Detach
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